SUBSIDIZED SEMINAR

Certified Hospitality &
Supervisor (CHS®)

The Certified Hospitality Supervisor CHS® is the most
prestigious certification available to a hospitality supervisor.
It is part of an elite group of hospitality professionals. A
modular program, covering all knowledge and skills you
need to distinguish a successful manager. Supervisors will
gain the know-how to communicate effectively, motivate
their employees, resolve workplace conflicts, and gain
respect, trust and support from people who work for them.

Topics

* Motivation and Team
Building

* Staffing and Scheduling

* Improving Employee
Performance

* Effective Communication

* Time Management

* You as a Supervisor

* Conducting Orientation and
Training

* Leadership

* Handling Problems and
Conflicts

The programme has been approved by the HRDA. Enterprises/
organisations participating with their employees who satisfy
HRDA’s criteria, are entitled to subsidy.
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Unemployed individuals may attend the course for FREE, upon
referral from PUBLIC EMPLOYMENT SERVICE

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE
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CYPRUS HOSPITALITY
EDUCATIONAL INSTITUTE
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Participants: The program is aimed at people in key

positions, Department Heads, Supervisors in hotels,

restaurants and generally in the tourism industry.

Successful candidates who complete the CHS program
and pass the certification exam will receive a certificate,
lapel pin and global recognition for their accomplishment.
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Registration Form

1 Participants Name:

2 Participants Name:

Company Name:

T: 4357 25109025 | Email: info@polykarpouhrd.com
Web: www.polykarpouhrd.com
A: 26, Griva Digeni Street, 4002, Mesa Geitonia, Limassol
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SUBSIDIZED SEMINAR

Certified Hospitality
Supervisor (CHS®)

To npoéypappa pe Tov TiTAo Certified Hospitality Supervisor
CHS® gival n mio didonun nicTonoinan nou undpxel yia évav
€nONTN QIANOEEVIOG KAl AMOTEAEI PEPOG MIAG ENIT OpAdaAg
enayyeAuamiov  @iIAogeviag. ‘Eva apBpwtd npdypauua,
MouU KaAUMTEI OAEC TIC YVWOEIC Kal TIG Oe&IOTNTEG MOU
XpeIGdeTal yia va dIakpiveTe €vav enimuxnuévo dieuBuvtn. Ol
€noNTeEG B0 ANOKTNCOUV TNV TEXVOYVWOIA va ENIKOIVWVOUV
anoTeAECPATIKA, va NApaKivouv Toug UNAAANAOUG TOUG, va
€MAUOUV CUYKPOUGEIG OTO XWPO £pyAciag kai va KEpdiCouv
o€Baoud, euymiotoolvn Kal unootnpiEn and dropa nou

©éuara

* Eceic wg enéntng ° 2TEAEXWON Kal

* AieEaywyn MpooavaTtoAicpou NPOYPapUaTIoudG
kal Eknaideuong * BeAtiwon Tng anédoong Twv
* Hyeoia EPYalOPEVWY

. A|OX€|'p|0n npoB)\npdva Kal ° AI‘IO5OTIKI"1 EH|K0|V(.DV|,G

OUYKPOUCEWV
* KivnTpa Kai oikodoéunaon
OuAdwv

* Alaxeipion xpévou

H mpodiaypagn Tou mpoypdupaTog EyKpitnke
and mv AvAA.

VAN

To npdéypaupa dikalouvTal va napakoAoubnoouv kal dvepyol,
AQPEAN, perd and eEaopdAion napaneuntikou and mig AYA
(Anudéoleg Ynnpeoieg AnaocxdéAnong)

www.polykarpouhrd.com

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

A: Od6¢ MpiBa Alyevn 26, Méoa lermovid, 4002, Aepecdg

CHEI

CYPRUS HOSPITALITY
EDUCATIONAL INSTITUTE

gpyadovtai yia autoug.

ZUMMUETEXOVTEG: To Nnpdypauua aneubuveral oe AToUa Nou
KaTEXouv BEoEIG "KAEIBIA”, YNEUOUVOUG TUNUATWY, ENOMTEG
o€ Eevodoxeia, EoTIATOPIA KAl YEVIKA OTOV TOUPIOTIKG KAADO.

O1  emmuxnpévol  UNOWN@PIOI  MOU  OAOKANPWVOUV  TO
npoypauua CHS kal netuxaivouv TiIG eEeTdoelg Ba AdBouv
nioTonoinon, Kap@iToa Kal NayKkOoopia avayvwpion yia tny
€NiTEUEN TOUG.
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AN\ Etaipikd k6oT10G PETA TNV
[ | emxopriynon: €270
Apxiko Kéotog: €1170

Ap. MNpoypdppaTtog:
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1'Ovopa CUPETEXOVTWV:

2'0Ovopa CUPHETEXOVTWV:

‘Ovoua eraipeiag:

T: 4357 25109025 | Email: info@polykarpouhrd.com



