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THE CERTIFIED SPA SUPERVISOﬁ (CSS) PROGRAM
IS A CERTIFICATION FOR SPA SUPERVISORS AND
MANAGERS. ‘

The certification program was developed by AH&LEI, Topics
(the American Hotel & Lodging Educational Institute) in

partnership with the International SPA Association (ISPA) ° You as a Supervisor * Motivation and Team
to provide education and resources for spa supervisors + Conducting Orientation and Building
who may be new to their positions or those who are seeking Training * Staffing and Scheduling
additional education and recognition. « Leadership « Improving Employee

* Handling Problems and Performance

The CSS designation, a hallmark within the spa industry,
signifies an understanding of basic supervisory skills and
indicates a deep commitment and belief that continued
education is fundamentally important in professional growth.

Conflicts « Effective Communication
* Time Management

Program includes: Exam; Certificate and Lapel Pin upon gi 51']5"3;624 o Limassol CHEI

successful completion of the Exam.

Steps to follow: 45 Hours 2\ After Subsity: €270
09:00-17:00 (8] initial Cost: €1170

* Register to the program through Polykarpou HRD.

* Complete the included Certified Hospitality Supervisor Program Number:
(CHS®) Exam Application and submit it to AHLEI through your
proctor (Polykarpou HRD) in order to sit for the exam.

* Participate at a scheduled training program and complete the . .
Supervisory Skill Builders materials. Registration Form

* Once you successfully pass the CHS Exams and receive
notification from AHLEI, you can submit a CSS certificate
request to ISPA.

Once this request is approved, ISPA will distribute a CSS 2 Participants Name:
certificate to you.

1 Participants Name:

Company Name:

The programme has been approved by the HRDA. Enterprises/

organisations participating with their employees who satisfy
HRDA’s criteria, are entitled to subsidy.

Unemployed individuals may attend the course for FREE, upon
referral from PUBLIC EMPLOYMENT SERVICE

T: +357 25109025 | Email: info@polykarpouhrd.com

AH L EI Web: www.polykarpouhrd.com 9 @

ol (ol A: 26, Griva Digeni Street, 4002, Mesa Geitonia, Limassol




EMIXOPHMHMENO ZEMINAPIO

Certified Spa
Supervisor (CSS)

TO MNPOrPAMMA CERTIFIED SPA SUPERVISOR
(CSS) EINAI MIA MIZTONOIHZH TIA ENONTEZ KAI
AIEYOYNTEZ SPA KAI KENTPQN EYEZIAZ.

To npdéypauua nictonoinong avantuxonke andé 1o AH&LEI,
(American Hotel & Lodging Educational Institute) oe
ouvepyacia pe Tov Aigbvn Zuvdeopo SPA (iSPA) yia Tnv
napoxn eknaideuong yia YneuBuvoug oe ZIMA o1 onoiol
MnopeEi va gival véol oTig BEoelg Toug h o Gooug avadntouv
npooBeTn eknaideucn Kai avayvwpion.

H ovopacia CSS, onua karateBév orn Biounxavia ZMA,
onuaTtodoTel TNV Katavonon Twv PacIK®WV €NONTIKWV
oeglonTwv kar unodnAwvel pia Pabid déopeucn  Kal
nenoiBnon Om n ouvexng eknaideuon eival BEPENWOWG
ONPAVTIKA oTNV ENayyEAUATIKA avAanTugn.

To npoypappa nepidappaver: E&etdoeig, MoTtonoinTikd Kai
Kap@iToa YETA TNV EMITUXN OAOKANPWON Twv EEETACEWV.

Bnuara:

* Eyypa@eite oto Nnpoypauua pécw Tng Polykarpou HRD.
* YupnAnpwaore Tnv aitnon e§gtaong Certified Hospitality
Supervisor (CHS®) yia va CUPUETAOXETE OTIG EEETAOEIG.

* MapakoAouBNGTE TO EKNAIBEUTIKO NPdypauua
OAOKANPWVOVTAG TO UAIKO Tou Supervisor Skill Builders.

* MOAIG nepdoeTe eniTuxwg TIG eEeTdoelg CHS kal AdBeTe
ei0onoinon and 1o AHLEI, unopeite va unoBdAAeTe €va aitnua
niotonointikoU CSS oto ISPA.

* MOAIg eykpIBei auto 1o aitnua, 1o ISPA 8a cag diaveiuel €va
nictonoinTikd CSS.

H mpodiaypagn Tou mpoypdupaTog EyKpitnke
ané mv AvAA.

(AN

To npoypaupa dikalouvial va napakoAoubnoouv kal Avepyol,
AQPEAN, perd and €&aocpdAion napanepntikou and mg AYA
(Anuooieg Ynnpeaieg AnaoxoAnong)

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

O

CHEI

CYPRUS HOSPITALITY
EDUCATIONAL INSTITUTE
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* Eoeic we enéntng

* AieEaywyn Mpooavatohicuou
kal Eknaideuong

* Hyeoia

* Alaxgipion NpoBANPATWYV Kal
OUYKPOUCEWV

* Kivntpa kai oikodépnon
Oouddwv

fmf 23 Maiou -
@ 04 louAiou 2024

45Qpeg
09:00-17:00

Ap. NpoypdppaTtog:

®épua Eyypapng

° ZTEAEXWON Kal
NPEOYPAUMATICHOG

* BeAtiwon Tng anédoong Twv
€pYalouEVWV

* ANodOTIKN ENIKOIVWVia

* Alaxeipion xpoévou

o CHEI - Aepeodg

P Etaipiké k6oT0G PETA TNV
[ | emxopriynon: €270
Apxiké Kéotog: €1170

1'Ovopa CUPETEXOVTWV:

2'0Ovopa CUPHETEXOVTWV:

‘Ovoua eraipeiag:

T: +357 25109025 | Email: info@polykarpouhrd.com
www.polykarpouhrd.com
A: Od6¢ MpiBa Alyevn 26, Méoa lermovid, 4002, Aepecdg




