SUBSIDIZED SEMINAR

Supervision in the Hospitality

Industry (CHS & CSS)

This course aimed at professionals in management,
supervision, and leadership roles in the hospitality industry
helps you develop effective skills that are essential to
success in the industry.

A key course in all of AH&LEI’s five-course spegializations,
this course covers a range of topics, including conflict
management procedures, expanded information on
incentives, the role of technology and media. in recruitment,
as well as the costs and benefits of training.

resources required for creating a professional devel e
plan for their hospitality career.

Managers and Supervisors will be fully equipped 'e .

What you will gain

* Development of supervisory skills required for a
successful career in the hospitality industry

This course is part of all of AH&LELI’s five-course
specializations.

Topics

* The Supervisor and the
Management Process

* Evaluating and Coaching
* Discipline
* Effective Communications for

Meicors * Special Supervisory Concerns

* Recruitment and Selection g ieuilding

Procedures * Motivation and Leadership

» Training and Orientation * Managing Con ict

+ Managing Productivity and * Time Management

Controlling Labor Costs

Who can take this course

To any supervisor who is responsible for the productivity
and actions of a small or a large group of employees in the
Hospitality Industry.

The programme has been approved by the HRDA. Enterprises/
organisations participating with their employees who satisfy
HRDA's criteria, are entitled to subsidy.

[AN

Unemployed individuals may attend the course for FREE, upon
referral from PUBLIC EMPLOYMENT SERVICE

AHLEm

AMERICAN HOTEL & LODGING
EDUCATIONAL INSTITUTE

HRDY

(f\

CHEI

CYPRUS HOSPITALITY
EDUCATIONAL INSTITUTE

Benefits For The Hospitality Business

* A certified and highly trained Manager/Supervisor who
will use knowledge and methodologies to advance and
benefit the company

* Companies will proudly employ trained executives
with a Diploma awarded by a world-renowned
Certification Board

t=% 23 May -

333 54 11 2024 O Limassol CHEI
45 Hours £\ After Subsity: €270
09:00-17:00 [0 ] initial Cost: €1170

Program Number:

Registration Form

1 Participants Name:

2 Participants Name:

Company Name:

T: +357 25109025 | Email: info@polykarpouhrd.com
Web: www.polykarpouhrd.com
A: 26, Griva Digeni Street, 4002, Mesa Geitonia, Limassol
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Autd 1O pdBnpa aneuBuvetal o€ eNAYYEAUATIEG MOU €XOUV
Al0IknTIKOUG, ENONTIKOUG KAl NYETIKOUG POAOUG OTh Biounxavia
@INo&eviag. 2dg BonBd va avantu&ETE QANOTEAECUATIKEG
O€&I0TNTEG NoU €ival anaPAITNTEG yia TNV ERITUXIA GTOV KAADSO.

‘Eva Baciké pddnua oe 6Aa 1a Fpoypduuata eEeidikeuong Tou
AH & LEI. KaAunTtel pia ogipd Bepdtwy, cuunepIAapBavougvmv
O100IKaciwv  OIaXEIPIONG  OUYKPOUCEWY,  OIEUPUNEVWV
NANPOPOPIWV CXETIKA UE KivnTpa, TOU pOAOU TNG TEXVOAOYIag
KAl TWV JECWV EVNUEPWONG OTIG NPOCANYEIGH KABwC Kal To
KOOTOG Kal Ta OPEAN TNG EKNAIdEUONG.

O1 d1eUBUVTEG Kal 01 ENONTEG Ba eival NANPwG ePEOIa y
TOUG MOPOUG Nou anaitouvral yia Tn dnuioupyia VOGS f
€NayyeAUaTIKNG avAnTuéng yia Tn oTadiodPOMiCH. TO ;
®INo&evia.

Moia Ta o@€An yia €0dg Moia Ta o@E€An yia TIG ENIXEIPACEIG

* AvanTu&n enonTikwv O€EIOTNTWY NOU anairouvTal yia hia * [ioTonoINPEVOUG Kal APTIA EKNAIOEUNEVOUG
EMITUXNPEVN KAPIEPA GTOV KAASO TNG PIAOEEVIag. AlgeuBuVvTEG / ENdNTEG Nou Ba xpNnaoiuonoloUv YVWOEIG Kal
pEBOBOAOYIEG YIa TNV NpowBnaon Kal TNV avadeign TNG
To pédnua anotelei pépog AWV Twv five-course ETAIPEiag
specializations Tou AH&LEI. + O1 eTaIpeieg Ba epyodOTOUV PE UNEPNPAVEIQ
EKMAIOEUPEVA OTEAEXN LE OIMAWUA MOU anovEPETal and
Topics €vav naykoopiou @nung @opéa Maoronoinong.
» Enéntng kai Aioiknon * A&loAGynon kal kaBodrnynon
* ANoTeAECUATIKN ENIKOIVWVIA YIa * MeiBapxia
LOUS ‘c'”é'TTEQ ’ * EISIKG B€paTa enoneiag 23 MOTOIU - o CHEI - Aepigcoe
o P 0Tl edeess Y

* KivnTpa kai nyecia

* Eknaideuon kal ] ) 45'Qpeg //\\ ETaipik6 KOOTOG PETA TNV
npoocavatoNouog * Aiaxeipion ouykpoUcewv 09:00-17:00 6 ] enxopriynon: €270

. A|qngp|0n nopcwa|KéTnToq Kal ° AIQXE[plOn XpéVOU ..................................... Apxiké Kéotog: €1170
€A\EYXOG TOU KOOTOUG £pyaciag Ap. MpoypauPaToG:

2.€ NOIOUG angubuveTal

®épua Eyypapng

2e KAOe npoioTduevo nou €ivar unevbuvog yia Tnv
NapaywyikOTNTa Kal TIG EVEPYEIEG UIAG MIKPNG N PEYAANG
opaAdag unaAnAwyv oTov KAAdo TnG PIAo&eviag. 1'Ovopa ouppeTexdVTV:

2'0Ovopa CUPHETEXOVTWV:

H mpodiaypagn Tou mpoypdupaTog EyKpitnke
ané mv AvAA. é \ ‘Ovoua eraipeiag:

To npéypaupa dikaiouvial va NapakoAouBncouv Kal Avepyol,
AQPEAN, perd and €g&aocpdAion napanepntikou anod mig AYA
(Anudoieg Ynnpeoieg AnaoxoAnong)

b‘ /“ T: +357 25109025 | Email: info@polykarpouhrd.com
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